Welcome Computer
Systems Limited

Remote Backup Service

Never Forget a Backuip Ever Again

We all know how important it is, yet backing up our files is quite often the last thing
on our minds. How many times have you been told an up-to-date backup is essential?
Or how it has always been best practice to keep at least one backup offsite? Good
advice, but not always easy to put into practice.

The traditional use of Zip disks, pen drives, CDs and backup tapes are often
cumbersome and unreliable.

Enter Welcome Backup, our full automated, remote backup service. It will do all of the
above for you, and more!

Silent Protection

Developed to integrate seamlessly into our Welcome 21st PMS and EPOS solutions,
Welcome Backup silently transfers your reservation and EPOS data to a secure web
server every day, where it is backed up yet again on a second hard disk drive.

It will also hold up to 5 years-worth of historical data, should you need to look back at
old records.

Unlike many off-the-shelf online backup solutions, Welcome Backup runs on a
dedicated web server, operated solely by Welcome Computer Systems Ltd. The server
is for Welcome customers only and is not shared with any third parties or consumers.
This means the fastest upload speeds can be offered, along with a high level of
security for your data.

Our Helpdesk staff have direct access to the backup files and will have you up and
running in no time, should something go wrong.

Add peace of mind to your Welcome system. Call us today on 0845 4582121 or email

info@welcome-computers.co.uk to find out more.

“We at The Maypole Group are more than
happy to recommend and endorse the new
Welcome Backup system that is now online.
The service and support has been second T am—
to none and for Maypole, as Hoteliers, it has —
taken any element of worry regarding
backups out of the equation. | would not
hesitate in recommending the system to
anyone.”

Paul Edwards, Maypole Group

*Welcome Backup requires a constant broadband internet connection
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Welcome Backup

Your data. Safe.

www.welcome-computers.co.uk
info@welcome-computers.co.uk

KEY FEATURES:

» Seamless integration: backups are scheduled to run
at a pre-defined time and will do so without
interrupting your work

* No more need for external backups: Pen drives, zip
disks and CDs can be a thing of the past: Welcome
Backup directly replaces all methods of external
backup and means your staff can get on with the
important business of running your hotel

» Keeps you informed: if a backup has failed for any
reason (for example, no internet connection*)
Welcome Backup will warn you when logging into the
Welcome 21¢ property management system

» Daily backup: the last 7 days' backups are all stored
» Historical data: Welcome Backup will hold up to 5
years-worth of your historic PMS and EPOS data

» Instantly obtainable: in the event of an emergency
or if you require a historical backup, our support
team can restore your data within minutes

s Secure: your backups are stored on an encrypted
web server which is run exclusively by Welcome
Computer Systems Ltd

» Low monthly fee
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